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A    – Always be alert

B   – Bide your time

C – Contact your bank

To unexpected calls or emails from your 
bank and never give out personal / banking 
information.

Don’t be rushed. Take time to do your 
checks and know who you are talking to.

Hang up and contact your bank immediately 
using the number on the back of your card.

Anyone can be a target of financial fraud, at any time 
and through any channel: in-person, email, phone, online.  

FraudSMART and Age Action are determined to address this 
problem and are urging consumers to protect themselves 

using three simple steps:


